PENGOLAHAN DATA INDEKS KEPUASAN MASYARAKAT
UPT BAKUDA PROVINSI KEPULAUAN BANGKA BELITUNG WILAYAH KABUPATEN BANGKA
BULAN JULI 2021

AGGAL JUMLAH RESPONDEN 1K NILEI FER UNSUR LAYANAN
NG| ayypye) JENIS KELARIN PENDIDIKAN PEKER JARN snen | ARt o |l | s 0 w | oF k] w i
LAKI-LAKI | PEREMPUAN | < SLTF SLTA | pupzD: [ 1 57 53 | ASH | TNUPOLRI| SWASTA | LaNnYs PEHILAIAN

1 2 2 F 5 B 7 8 3 m | n 12 13 1 15 18 T 18 1% 20 21 22 23 | 24 25
1 1 11 5 D 12 0 4 0 0 0 D 0 0 90,85 A 356 | 358 [358)| 3,83 4 | 358 [383] 3,83 | 3,83
2 i 7 8 0 11 2 2 0 0 0 0 0 0 96 94 & 3,87 | 3,87 |3.867| 3.87 4 | 3,87 (387]| 387 | 3.87
3 3 g B D 13 0 2 0 D 0 D 0 0 88,08 B 347 347 | 34 | 347 4 | 347 |347| 3,47 | 353
4 5 3 12 0 12 0 3 0 0 0 D 0 D 88,59 A 347 | 347 |347] 353 4 | 3,53 |353] 353 | 353
5 g 8 7 D 10 0 5 0 D 0 D 0 D 98,05 & 387 383 [387] 383 4 | 353 |3953| 393 | 393
5 7 4 11 0 10 1 4 0 0 0 0 0 0 94 72 & 373 | 3.73 [373]| 3.73 4 38 | 38| 38 3.8
7 B 10 5 1 11 0 0 0 0 0 0 0 50,55 A 36 | 387 |3,53| 38 4 | 353 |353]| 386 38
B ] g B 0 15 0 0 0 0 0 D 0 D 88,25 B 353 | 347 |54 | 347 4 | 347 |347| 347 | 353
d 10 12 3 0 7 1 B 1 0 0 0 0 0 81,95 A 353 | 36 [367] 367 4 | 367 [367| 367 | 367
10 12 g g 1 g 1 4 D D D 0 0 0 95 o4 A 387 | 387 [387] 387 4 | 3,87 |387| 387 | 387
%) 13 10 5 i g 2 3 0 0 D 0 0 0 g2 32 A 36 | 3567 |367| 367 4 | 367 |367| 367 | 387
12 14 8 7 ! g 1 4 D D D D 0 0 92,5 A 367 | 367 |367| 367 4 | 367 |367| 367 | 367
13 15 8 7 1 10 0 4 0 0 0 0 0 0 93,18 & 373 | 3,73 [373| 373 4 | 3,73 (3867]| 387 | 3.73
14 18 g B 1 8 2 4 0 0 0 D 0 0 925 & 367 | 387 [3867| 367 4 | 387 |387]| 3,67 | 387
15 17 13 2 0 12 0 3 0 0 0 0 0 0 24 73 B 333|333 (32| 333 4 | 333 [333]| 333 | 333
186 18 g 5 D 13 0 1 0 D 0 0 0 D 838 & 343| 35 [320] 35 4 | 357 |35F| 357 | 357
17 21 g 5 0 12 0 3 0 0 0 0 0 0 82,5 & 367 | 367 [367| 367 4 | 387 |367| 367 | 367
18 22 7 ] 4 8 0 3 0 D 0 D 0 0 50,55 & 353 | 353 [387| 353 4 | 367 |353]| 38 38
18 23 B D 11 1 3 0 D 0 D 0 0 90,84 & 36 | 38 |353] 38 4 36 |36 38 38
20 24 7 D 11 0 4 0 D 0 0 0 0 L 91,95 A '_3,6? 36 | 36 36 4 | 367 | 36 L 373 | 367
JUMLAH r 172 r 128 10 202 r 11 rﬁi 1 0 r 1] r 0 r ] (1] 183538 A 98,70 | 69,01 (68,47 69,14 |76,00| 69,28 |69 15| 69,29 | 69 47
KM ! NILAI PER UNSUR RATA-RATA 91,77 A 441 | 2,88 |285) 288 |347| 2,80 |288) 2,89 | 2,89




